A day in the life of a technician…

Name:  





Job Title: 
Chris Remington “Remo”



Broadcast Technician BT2
District: 
Newcastle (formerly Canberra)
Time in role: 
I think it is coming up for 5 years?? Time flies when you are having fun.
Biography:
I did not finish year 12 at school, but joined the Navy instead to become an electronics technician looking after HMAS Newcastle’s Navigational radar for a few years. A couple of Gulf Trips later and in between running a muck, I was a cert 4 electronics technician. I enjoyed it but the Royal Australian Navy frowns upon sleep-walking and so I was escorted off the premises. I stumbled around locally in Canberra for a while trying to find my ‘niche’ job, until I came across the Broadcast Technician position I now hold. 
How did you arrive at your present job (academic and other influences): 

Pretty sure it was by my own personal car - I didn’t have the keys to the work truck at that stage. 
What is your position now? Please describe what you do. 

Being a Broadcast Technician is a very diverse job. We pretty much cover off all aspects of the words BROADCAST and TECHNICIAN… from maintaining power and program to the Transmitter Sites, to fault finding new and old transmitters, digital and analogue, AM and FM radio, to investigating and resolving TV and Radio reception complaints from the public. 
Amount of time spent working daily (at site and office): 

Generally it is an 8 hour day + On Call. The times are pretty flexible to our needs. I would have to go with 50/50 site to office ratio… 
How do you organize your day? 

I try to prioritise the things that need to be done on a daily basis (I have found this is easier with at least two jobs on my list). Because there are a few techs, these jobs can be spread out comfortably amongst us, making life a little easier.

What inspires, motivates, or gets me excited about my job on a daily basis: 

It’s all about the un-expected and diversity. 
What advice would you give to someone who is thinking of applying for a job as a Broadcast Technician at Broadcast Australia? 

Why not?… They will train you up, feed you when you are away, and it sure beats sitting in an office all day every day.
My hero, mentor, or person I most admire and why: 

Michael Tuck! Old school Hawthorn legend.

A day in the life of a team leader…

Name: Ben Vaughan
Job Title: Field Services Team Leader (BT4)
District: Adelaide District

Time in role: 2 ½ years
Time at BA: 2 years
Biography: 

After school leaving I completed Certificate 3 in Engineering – Electrical/Electronics trade, this combined with previous secondary school Systems and Technology trade, assisted me in deciding on a chosen career path in Broadcasting. I went on to serve 6 years with the Royal Australian Air Force as a Communications and Electronics Technician and Rigger.  My position with the RAAF saw me travel both domestically and into South East Asia in various roles installing, operating and maintaining the Australian Military HF Network. At the beginning of my time with the RAAF I was part of an installation and refurbishment team responsible for the construction of new and refurbishment of existing HF Antenna Systems. After three years my role changed and I became involved with the Operations and Maintenance of the HF Transmitters and on shift tasked as a Communications Systems Control Centre Operator/Technician establishing and maintaining Tactical HF voice and data circuits. I discharged from the RAAF in 2002 leaving Sydney and taking a contract position in Melbourne with BTS Networks as a Broadcast Technician. In this position I was involved in the operations and maintenance of what has now become the Broadcast Australia Network. I spent 2 years in this role before moving to Adelaide in a similar role with TVNZ, I became the Adelaide District Field Services Team Leader in 2007.    

How did you arrive at your present job (academic and other influences): 

Growing up I enjoyed pulling stuff apart and making it better! Typically after a short while I realized that most things I pulled apart to make better would probably have lasted longer without the “making it better part”.  If it ain’t broke, don’t fix it. This, and 6 months of Electrical Engineering at University, as an active member in the Brewers Union and dating nursing students, made me realize quickly I would make a better Technician than Engineer. Another contributing factor, that I only realized after I joined the RAAF, was the desire to be in control of my own destiny. So I took a deep breath, closed my eyes, clicked my heel three times and here I am. On a more serious note though I have always enjoyed electronics, climbing and the outdoors, team orientated environments, travel, music, cinema and technology in general,  put them all together in a package and that is my job!

What is your position now? Please describe what you do: 

As a Team Leader with Broadcast Australia Field Services in Adelaide, I, along with the team, maintain a variety of transmission systems and associated infrastructure, throughout South Australia and Broken Hill to meet our client’s contractual requirements. Some of my responsibilities include assignment and completion of task and project management, co-ordination of maintenance and fault correction activities associated with complex transmission equipment and systems, support of my District Supervisor, management of district contractors, contribution towards building and maintaining a strong team spirit incorporating coaching and development of the technicians. 

Amount of time spent working daily (at site and office):

I guess 9-10 hours on an average day, up to 12 hours whilst involved in service affecting activities, some of which may include project management, complex fault management and planned  maintenance activities.

How do you organize your day? 

“I eat that Frog” sorry, it’s a silly metaphor I picked up recently. Basically I do my best to prioritise the “hardest” or “least enjoyable” jobs early in the day, this gives me something to look forward to later in the day and also a scene of achievement that a particular job is out of the way. I have always worked this way, when I was a kid I would eat the brussell sprouts first, then the broccoli, then the cauliflower………. You get the picture    

What inspires, motivates, or gets me excited about my job on a daily basis: 

Knowing that no two days are going to be the same, I thrive on the immense diversity in this job. One day I could be sitting at a desk driving a laptop stressing over KPI’s then the next I am taking in the view at the top of a 170 metre tower overlooking the Mt Lofty Ranges, waiting for my heart rate to come back from 200bpm of course, appreciating the fact that I will have a week in the office to recover! 

What advice would you give to someone who is thinking of applying for a job as a Broadcast Technician at Broadcast Australia? 

Be sure you know what you want out of a career with Broadcast Australia and what Broadcast Australia expects in return of you. A Broadcast Technicians job can be very rewarding for the right person, but at the same time it is constantly challenging. 
My hero, mentor, or person I most admire and why: 

Cadel Evens, obviously I am a cyclist (mtb) and to say Lance Armstrong would be a cliché. Cadel won the 1998 and 1999 Mountain bike world cup. .He is a great ambassador for Australian cycling. Cadel is a small town Australian lad, typical Aussie Battler I guess. He focused on what he wanted, set out to achieve it and for the most part did. He has remained humble along the way and now despite all the obstacles placed in his way of achieving a Tour De France win he remains optimistic. Cadel is the same age me and has already achieved so much. 

What I do to mentor those who work for me: (only for Team Leaders):

 Throughout all I try to maintain a positive focus on remaining goal orientated, contributing toward the strong positive moral of the Adelaide broadcast technicians and the good name of the Adelaide district within the Broadcast Australia Network, positive re-enforcement and encouragement for as job well done, be it from me, Paul my supervisor or from other groups within Broadcast Australia is a great moral booster for the team. I always do my best to support the technicians, be it making myself available 24 hours a day for phone assistance or travelling to a site to assist in service restoration activities.  
