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Position Description

	Position: 



Broadcast Technician Apprentice



	Department

Service Delivery Unit


	Section

Field Services
	Reports To

District Supervisor
	Direct Reports

None
	Enterprise Agreement 


Job Purpose

The apprentice will assist Broadcast Technicians in the installation, maintenance, and repair of broadcast and communication equipment. They will perform duties as assigned by the broadcast team.
The incumbent will be required to often travel state-wide and work irregular hours to perform their duties. 
Core Competencies

· Written Communications; is able to write clearly and succinctly in a variety of communication settings and styles; can get messages across that have the desired effect
· Problem Solving; Uses rigorous logic and methods to solve difficult problems with effective solutions; probes all fruitful sources for answers; can see hidden problems; is excellent at honest analysis; looks beyond the obvious and doesn’t stop at the first answers
· Technical Learning; Picks up on technical things quickly; can learn new skills and knowledge; is good at learning new industry, company, product, or technical knowledge; does well in technical courses and seminars

· Composure; Is cool under pressure; does not become defensive or irritated when times are tough; is considered mature; can be counted on to hold things together during tough times; can handle stress; is not knocked off balance by the unexpected; doesn’t show frustration when resisted or blocked; is a settling influence in a crisis

· Action Oriented; Enjoys working hard; is action oriented and full of energy for the things that he/she sees as challenging; not fearful of acting with a minimum of planning; seizes opportunities when they arise
· Patience; is tolerant with people and processes; listens and checks before acting; tries to understand the people and the data before making judgements and acting; waits for others to catch up before acting; sensitive to due process and proper pacing; follows established process
Responsibilities

· Assists a skilled Broadcast Technician at the scene of jobs;

· Assist the technical teams in conducting Preventive and Fault Maintenance
· Participates as an apprentice in the installation, maintenance, and repair of broadcast and communication equipment;

· Provide written and verbal reports to the Network Operations Centre as required
· Implement appropriate service restoration actions and escalate technical issues to field callout technicians
· Undertake necessary training including all related occupational health and safety processes and EMR awareness

· Undertake all activities in line with the BA Group OHS Policy contributing to a safe and healthy work environment for all employees.

· Participate in District activities including site facility management as directed

· Carry out office and site housekeeping and field support activities as required

· Is dedicated to meeting the expectations and requirements of internal and external customers; gets first-hand customer information and uses it for improvements in products and services; acts with customers in mind; establishes and maintains effective relationships with customers and gains their trust and respect.

· Is on time and meets deadlines set for all tasks.

· Is prepared to change plans at short notice to meet operational demands with regards to working hours and location.

Key Relationships/Interactions
· Maintain internal relationships with other apprentice’s and the rest of the District, and Regional Manager.

· Maintain external relationships with customers, suppliers and contractors, such as first in maintainers.
· Have a good working relationship with tutors at TAFE
Qualifications/Experience Required
· Completed Year 12 with above average passes in English, Mathematics and Science (with Physics content).
· Current Drivers Licence, or working towards completing their licence.

· MS Office or basic computer skills

· Must be an Australian Citizen or Permanent Resident.

· Must be medically and physically fit.

OHS Training Requirements - These will be organised by the company

· OHS Safety Induction (Internal)

· Site Access (Internal)

· Senior First Aid Certificate (St John’s or Equivalent)

· EME Awareness (Radhaz/Air Services)

· Workcover Approved OH&S General Induction for Construction Work

· Defensive Driver Training (TISC)

For further information on the Broadcast Australia Group of companies please view the following web site:

www.broadcastaustralia.com.au
