
1   ON AIR MAGAZINE

WELCOME TO EUROPE
BAI Communications 
opens in London

TOP HONOUR AT WI-FI 
DAY AWARDS
Bridging the digital divide 
with Transit Wireless

HOSTWORKS FLEX+
Cloud control from the 
digital roadies

ARTICLES

August 2016

BAI Communications

BAI COMMUNICATIONS 
APPOINTS NEW 
CHAIRMAN
Join us in welcoming 
Deena Shiff as global 
board chairman

FEATURE

Bringing the connection to our world



2   ON AIR MAGAZINE

BAI Communications 
welcomes Deena Shiff  
as global board chairman 

Deena succeeds Gerry Moriarty AM, FTSE, 

FIEAust, FAICD who has retired from the 

position after 14 years.

Following an impressive career in law and 

telecommunications, including partner of 

law firm Mallesons Stephen Jacques and 

numerous senior executive positions within 

Telstra, Ms Shiff brings a wealth of expertise 

to strengthen BAI Communications’ global 

reputation. 

Group CEO Jim Hassell thanked Mr Moriarty 

for his immense contribution to BAI 

Communications and congratulated Ms 

Shiff on her appointment. 

“On behalf of BAI Communications I would 

like to extend my gratitude to Gerry for his 

enormous contribution as chairman,” Mr 

Hassell said. 

“I also congratulate Deena on her 

appointment. We are fortunate to have 

Deena’s vision and leadership as we move  

in to a new stage of growth.”

Ms Shiff said her appointment as chairman 

came during a time of exciting change and 

growth within the company, both locally and 

internationally. 

“At a time when technology change and 

consumer consumption of content requires new 

thinking about the efficient use of underlying 

infrastructure, BAI Communications has an 

exciting future in Australia,” Ms Shiff said. 

“The board is very focused on ensuring 

that our subway and confined space 

communications businesses in New York, 

Toronto and Hong Kong continue to lead the 

way for best practice wireless deployments  

for mass transit around the world.

“It is an honour to follow the outstanding 

chairmanship of Gerry and to be able to reap 

the benefits of the strong culture and values 

he has embedded in the company.”

BAI Communications is a global leader in  

the design, build and operation of highly 

available communications networks. Head  

to www.baicommunications.com to find  

out more. 

We are fortunate  
to have Deena’s 
vision and 
leadership as we 
move into a new 
stage of growth.

Deena’s experience
   Non-Executive Director, BAI 
Communications

   Non-Executive Director, Citadel Group
   Non-Executive Director, Appen
   Chair, Sydney Writers Festival
   Chair, Alertness, Safety & Productivity CRC

Prior roles
   Head of Regulatory Affairs, Telstra
   Group Managing Director, Telstra Wholesale
   Group Managing Director, Telstra Business
   Founding CEO, Telstra Ventures
   Chair, Rural Telecommunications 
Independent Review Committee 2015

   Deputy Chair, Export Finance and Insurance 
Corporate (Efic)

   Directorships at IPscape, Dimmi, Telstra 
Clear NZ and Freightcorp Pty Ltd

BAI Communications, a global leader in the design, build 
and operation of highly available communications networks, 
has announced the appointment of Deena Shiff as the new 
chairman of its board. 
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BAI Communications has 
built a strong reputation 
as a global leader in 
innovative communications 
technology and networks. 
Our international operations 
continue to grow, and we 
are proud to announce 
the opening of our first 
European office in London.  

With offices across the United States, Canada, 

Hong Kong and Australia, BAI’s London office 

will bring our brand of innovative engineering 

solutions and flexible commercial models 

to large scale transit networks in the United 

Kingdom and Europe, delivering advanced 

communications services that will enhance the 

travel experience for passengers and provide 

transit operators with access to advanced 

communications infrastructure. 

With more than 40 years’ combined 

experience in the telecommunications industry, 

BAI Communications Director Malcolm Keys 

has been appointed to lead the European 

FIVE
MALCOLM KEYS

with

MINUTES

Welcome to Europe: BAI opens London office

division, alongside BAI Communications 

Managing Director Transit Systems/Large 

Venues Chris Jaeger. 

Mr Keys has spent six years leading the team 

responsible for whole of government wireless 

communication services for Australian-based 

emergency services organisations. 

Mr Jaeger, who joined the BAI team in 2005, 

brings extensive experience to the London 

office, with more than 30 years’ engineering 

and business management experience in 

the broadcasting and telecommunications 

industries.

What will BAI Communications 
bring to the European 
communications industry? 
BAI will bring significant private investment 

in communications infrastructure, a culture 

of engineering excellence, and become a 

trusted partner that is solution focussed. 

Most importantly, we are going to provide a 

positive customer experience to our partners 

here in Europe, based on our proven track 

record in providing high availability, high 

capacity networks engineered to the highest 

industry standard.

What goals have you set for 
yourself in your new role as head of 
the BAI Communications European 
Transit Communication business? 

My aim is to become the leading provider 

of transit-based wireless communications 

networks in the below and above ground 

market in Europe. 

Where do you see BAI 
Communications in five years’ time? 
I am genuinely excited about the future 

of BAI – I see us going from strength to 

strength, continuing our evolution to a fully 

global company that is profitably operating 

in many different markets. I also see BAI 

Communications offering our people the chance 

to work on a number of exciting projects in an 

industry that is constantly changing.

What approach do you take to 
challenges or issues when they 
present themselves?
Tenacity and patience are required, but if you 

focus on what the long-term benefits are for 

your key stakeholders, solutions can be found 

to most issues.

What is the best advice a mentor 
has ever given you?
If you plan to succeed, you usually will!

Malcolm Keys
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The site, designed by Hostworks over two years, 

provides an engaging platform for Australians 

to connect with science through video, audio 

and written content and provides education 

tools (including animated videos, livestream 

events and an online book club), social 

integration and career guidance platforms.  

Hostworks’ Managing Director Will Berryman 

said the Australian-first online science content 

hub would give every Australian the opportunity 

to gain a wealth of knowledge on issues 

concerning the advancement of STEM. 

“This site will inspire and encourage many 

young Australians to pursue careers in STEM 

related fields, which is big win for our economy 

and community,” Mr Berryman said. 

“Our focus was on ensuring young Australians 

could interact and view the amazing content 

with no hassle, so the responsiveness of the site 

on mobile devices was integral. We understand 

the value of a great user experience and how 

our technology design needs to support this. 

“The support and expertise Hostworks has 

provided truly reflects our role as the ‘digital 

roadies’ for The Royal Institution of Australia. 

We believe furthering STEM education  

should be on the agenda for all corporates,”  

Mr Berryman said.

The hub will incorporate Hostworks’ content 

delivery network and streaming services to 

ensure exceptional user experiences, allowing 

consumers to access any content, on any 

device, anywhere on the planet.

To visit Australia’s Science Channel head to  

www.riaus.tv 

Pictured: Dr. Paul Willis (RiAus), Hon. Christopher 
Pyne (MP) and Will Berryman (Hostworks).

Hostworks designs Australian-
first online Science Channel 

The Royal Institution of Australia (RiAus) has announced 
the launch of Australia’s Science Channel, a joint project 
with Hostworks aimed at promoting science, technology, 
engineering and mathematics (STEM).

A BAI Communications company, Transit 

Wireless received the “Best Wi-Fi Deployment 

to Connect the Unconnected in an Urban 

Environment” award, which is based on the 

complexities, scale, challenges overcome and 

innovation of specific deployments, and the 

impact of the project in helping to bridge the 

digital divide and connect communities. 

Transit Wireless Chief Executive Officer William 

A. Bayne said the award was well-deserved 

recognition of the Transit Wireless team’s hard 

work and commitment to the project. 

“We are thrilled to be recognised by the 

Wireless Broadband Alliance for the design 

and installation of the robust neutral host DAS 

and Wi-Fi networks that provide connectivity 

not only to riders, but businesses and various 

public safety initiatives in New York City’s 

underground subway system,” said Mr Bayne.

“This award is a testament to the engineering 

and construction expertise of all those who 

work on this challenging, critically-important 

and historic infrastructure project.

“We look forward to completing the network 

deployment and delivering greater connectivity 

and public safety to the millions of New Yorkers 

and visitors who rely on the Metropolitan 

Transportation Authority’s subway system 

each year.”  

Head of Transit Wireless’ sister company BAI 

Canada Chief Executive Officer Ken Ranger 

accepted the award on behalf of Transit Wireless. 

BAI Canada has partnered with the Toronto 

Transit Commission (TTC) and built an equally 

impressive Wi-Fi network in the Toronto 

subway, providing high quality connectivity 

to businesses and the 1.5 million riders per 

day. Transit Wireless and BAI Canada’s Wi-Fi 

networks utilise common design, deployment 

and management systems.

To read more about the Transit Wireless MTA 

rollout visit www.transitwireless.com or visit 

www.baicanada.com to find out about BAI 

Canada’s work with the TTC. 

Top honour for Transit Wireless 
in World Wi-Fi Day awards

Transit Wireless has received top honours at the Wireless Broadband 
Alliance’s (WBA) World Wi-Fi Day Case Study Awards for its design, 
build and deployment of the cellular and Wi-Fi communications network  
in the 279 underground stations of the New York City subway system. 
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As operations expand to accommodate this 

accelerated cellular, fiber, public safety and Wi-

Fi rollout, Transit Wireless has also relocated its 

corporate headquarters within New York City 

and relaunched its websites, offering a more 

integrated customer experience.  

Transit Wireless CEO William A. Bayne said 

the increased office space will allow Transit 

Wireless to grow its team to support providing 

increased services to more than 71 million 

Metropolitan Transportation Authority (MTA) 

customers each month. 

“As we work to complete the design and 

installation of our robust network, business 

demands compelled a move to larger space 

to accommodate our growing customer 

expectations,” Mr Bayne said.  

“Everyone at Transit Wireless is enjoying 

working from our new headquarters as we 

deploy these critical communications services 

to the MTA underground stations and the 

millions of riders who use them.”  

The refreshed corporate website  

(www.transitwireless.com) now offers a more 

integrated customer experience, in-depth 

information regarding service offerings, 

With 200 stations designed and constructed as of June 2016, 
Transit Wireless is set to complete its high-tech connectivity 
installation in New York’s famous underground subway 
system by the end of 2016, two years ahead of schedule.  

Transit Wireless Network rollout on the fast-track 

tconnect.ca

BAI Canada is thrilled to announce 

the launch of the new TCONNECT 

website, a refreshed look into the 

latest news and frequently asked 

questions regarding the current 

deployment of Wi-Fi services 

across Toronto’s subway network. 

capabilities for future projects, and an 

enhanced recruiting section.  It also includes 

regularly updated station coverage maps for  

all of the wireless carriers. 

The Transit Wireless Wi-Fi site  

(www.transitwirelesswifi.com) also underwent 

a makeover, and now includes subway line 

listings and an enhanced MTA map showing 

riders which stations now offer free Wi-Fi. 

To date, 153 of New York City’s 279 

underground subway stations offer Wi-Fi 

services, and AT&T, Sprint, T-Mobile and 

Verizon are each progressing their station 

rollouts in order to keep at pace with the 

acceleration.  

The Transit Wireless team will be working 

over the upcoming months to turn on Phase 5 

stations in the Downtown Manhattan area. The 

final two phases 6 & 7, downtown Manhattan 

and Brooklyn, are targeted for completion 

during Q3 and Q4 this year.  

All very exciting growth and developments 

for Transit Wireless; tremendous challenges 

motivated by dedication to customer care.
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This innovative capability will demystify 

cloud computing for businesses by giving 

users the ability to understand the health of 

their technical environment in real-time, on 

one fully-flexible, enterprise managed cloud 

support and hosting service. 

Flex+ provides users with a single dashboard 

to manage both private and public clouds, 

including major global cloud platforms such as 

Amazon AWS, Microsoft Azure, IBM Softlayer 

and Google. 

No matter at what stage organisations have 

embraced cloud, Flex+ provides the flexibility 

and agility to allow businesses to move to the 

cloud based on their current needs and long 

terms objectives. 

Disruption to business operations will be 

minimal, with aspects such as security and 

networking (to name a few) seamlessly 

integrated through the migration process.  

Put simply, Flex+ is not about choosing 

the best cloud provider or platform. It’s 

simply about working with organisations 

to understand how best to optimise their 

cloud position and objectives – across one or 

multiple providers or a combination of both.  

As roadies do, it’s about setting up the best 

solution for the best performance.  

Hostworks Head of Commercial Andrew 

Bremner said in addition to providing users 

with simplified cloud management, it also  

gave unlimited access to Hostworks’ staff.

“Hostworks is committed to 
going above and beyond for  
its customers, which is why  
we offer 24/7 technical support 
from our award-winning 
Customer Management Centre,” 
Mr Bremner said. 

“Our support team have an intimate knowledge 

of our customers’ needs to ensure they are able 

to connect with their own customers at all times.”

Taking control of cloud with Hostworks Flex+

Flex+ Features
   Dedicated hosting and operations

   Public, private and hybrid cloud

   24/7 monitoring and support

   Technical architecture design and 

implementation

   Fully-managed and self-managed options

   Content Delivery Network

   Fully flexible to scale up or down

   IAAS, PAAS, SAAS

   You own the costs

The digital roadies at Hostworks have taken on the feared and often misunderstood 
cloud space – developing Flex+ to allow users to manage and orchestrate all of their 
cloud environments, across all variances of public, private and even hybrid cloud with 
the provision of a single dashboard. 

To find out more Flex+ head to  

www.hostworks.com.au/flex

Pictured: Dr Paul Willis, Director RiAus; Will Berryman, CEO Hostworks; and, Minister Kyam Maher.
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MobileSyrup News Editor 
Igor Bonifacic recently 
embarked on an exclusive 
behind-the-scenes tour of 
the heart of the TConnect 
subway Wi-Fi network in 
Toronto with BAI Canada 
Chief Executive Officer  
Ken Ranger. 

Mr Ranger highlighted the intricacies of the 

TConnect project, made more complex by 

the subway system’s unique operating and 

infrastructure characteristics and high rider 

traffic, which carries 50 times more riders  

than New York’s subway system. 

Behind the scenes:  
Mobile Syrup tours TConnect

Taking metal to another level 

The free Wi-Fi network, which has been rolled-

out at 35 Toronto Transit Commission (TTC) 

stations to date, currently provides about 

60,000 one hour sessions to subway riders each 

day. This number is expected to increase rapidly 

as the remaining 34 stations come online, with 

completion anticipated for early 2017. 

In addition to Wi-Fi, a partnership with 

Wind Mobile means cellular coverage will be 

available to Wind Mobile customers at every 

Wi-Fi enabled station, with a vision for other 

carriers to join the network in the future. 

Customers can currently connect to Wind 

Mobile’s network from 23 stations.   

BAI Canada’s infrastructure also powers other 

subsystems, including the transmission of card 

Live music website Moshcam 
has expanded its global reach 
thanks to the completion of 
a 15-month refurbishment 
project undertaken in 
partnership with digital 
solutions provider Hostworks. 

The revitalised website offers more than  

just video-sharing, with new features such  

as Palisade and New Noise allowing users  

to become fully integrated in the online  

metal scene. 

Hostworks Managing Director Will Berryman 

said the new website better suited the 

creativity of the music industry, and was  

far more interactive and user-friendly. 

“The previous Moshcam website wasn’t 

very user-friendly, and didn’t provide much 

room for staff to be creative with content or 

facilitate user interaction,” Mr Berryman said. 

“We designed the new version to better suit 

the creativity of the music industry, to match 

the expectations of artists and fans and of 

course, to be an eye-catching website that 

attracts viewers.”

Moshcam users will now be able to stream 

metal concerts from around the world – free 

and on-demand – as well as uncover upcoming 

artists with New Noise, and live-stream their 

online conversations using Hostworks’ own 

social media curating tool, Palisade. 

To see how Hostworks’ have revived Moshcam 

visit www.moshcam.com

data for TTC’s new Presto turnstile system, 

which is also currently in the installation phase.  

To read more about Mobile Syrup’s tour  

of the BAI Canada TConnect facilities visit 

http://baicom.ms/MobileSyrup  



Head office:  
Level 10, Tower A, 799 Pacific Hwy 
Chatswood NSW 2067 Australia  

P   +61 2 8113 4666   
F   +61 2 8113 4646   
W  baicommunications.com

Upcoming events CTIA Super Mobility 2016
7-9th September, Las Vegas USA

Smart Rail USA 2016
26th October, New York City USA

Broadcast Australia  
Change Management Lead 
Beth Sloane has put her 
charity and volunteer leave 
to good use, spending 
a weekend with grief 
education and support 
program Camp Magic. 

Inspired by the BAI Communications Australian 

Human Resources/Health, Safety, Environment 

and Quality team, who used their leave to assist 

the Royal Society for the Prevention of Cruelty 

to Animals (RSPCA), Ms Sloane attended Camp 

Magic as the mentor of 7-year-old camper Eli. 

“Camp Magic is all about kids learning to 

understand their grief and break down the 

isolation that the children often feel when they 

lose someone that they love,” Ms Sloane said. 

“That was the resounding thought from all  

of our campers at the end of the day; I’m not 

alone anymore.

“All of the adults and kids became the best 

support for each other, and through the shared 

experience of grief, were able to connect and 

help each other. 

“We went on numerous bushwalks, played 

Wacky Olympics, and also completed the 

low ropes course – complete with splinters 

of course. One of my favourite moments was 

when Eli wanted to go on a bushwalk one 

afternoon, so we decided to see who else 

wanted to come and before we knew it, we  

had the whole team on the bushwalk!

“Being at Camp Magic was one of the most 

amazing and humbling experiences of my life 

and I can’t wait for the next camp which I hope 

to attend again as a mentor.”

For more information about Camp 

Magic, or to purchase tickets to their 

fundraising Night of Magic IV, please 

visit www.feelthemagic.org.au

Being at Camp 
Magic was one of 
the most amazing 
and humbling 
experiences of  
my life...

A little leave creates  
a lot of magic 

Left: The Gold Team at Camp Magic. 
Below: Beth Sloane with seven year old, Eli.


